Safe Community Annual Report

1 January to 31 December 2010

In October 2009, Zhongshan Park Community received the site visit of the
delegation of Certifying Center Australia of International Safe Community (ISC) led
by Co-Vice Chairman Henk Harberts and successfully passed the inspection and
acceptance. At Dalian Bangchui Island Meeting in 2010, Zhongshan Park Community
was officially designated as an ISC and awarded the safety community flag, becoming
the 189™ member of ISC Network. Over the last year, we have been making
continuous improvement and progress on the original basis with more input for the
sustainable development of ISC. Please find below our report:

Name of ISC: Zhongshan Park Community, Shahekou District, Dalian,
Liaoning Province

Country: China

Submission date of this annual report: 15 Jan., 2011

Contact person: Li Jingrun

Position: Deputy Director of Office of Safety Community Promotion Committee

Tel: 84651819 email : anguanban(@sina.com

Demographics: The permanent resident population now is 99,096 including
50,864 males and 48,216 females. There are 8,474 people younger than 16 and 9,327
people older than 60.

1. Over the past 12 months, there have been some changes to our ISC community

promotion committee. Wang Jihong (who used to be a public servant in Zhongshan
Park Subdistrict Office, the person in charge of safe production monitoring station,
and Director of Office of Safety Community Promotion Committee) retired at the end
of 2009.

2, The following are the list of coalition members of of Zhongshan Park

Community and the detailed information:

Director: Gao Yunpeng, Director of Zhongshan Park Subdistrict Office

Deputy Director: Shao Ruijian, Deputy Director of Zhongshan Park Subdistrict
Office

Deputy Director: Jiang Xihai, Chief of Zhongshan Park Local Police Station

Deputy Director: Song Yunlong, Chief of Wuyi Loal Police Station

Office Director: Ren Bin, Deputy Director of Zhongshan Park Subdistrict Office

Deputy Office Director: Li Jingrun, Chief of Safety Monitoring Station of
Zhongshan Park Subdistrict Office

Members: Chiefs of various departments of all subdistrict offices, chiefs of
various communities, Hospital No. 403, Dalian Hospital of Skin Diseases, Dalian



Stomatological Hospital, three community health service centers in the Community,
Fire Fighting Brigade of Shahekou District, Minquan Administration of Industry and
Commerce, No. 8 High School, No. 21 Middle School, No. 79 Middle School,
Zhongxin Primary School of Shahekou District, Dongbei Road Primary School,
Fushun Street Primary School, Zhongshan Road Primary School, Dance Kindergarten,
School for Mentally Retarded Children, Dalian Parkson Shopping Center, Sunrise
Shopping Mall, Furniture World, Xinglong Dancing Hall, Dalian Diesel Plant, Qibao
Plastics Plant, Wanjia Property Management, Minxing Garden Property Management,
Xinxing Property Management, Park Management Department of Shahekou District,
Minzheng Branch of Fuel Gas Company and other organizations.

3a, Safety Community Promotion Committee of Zhongshan Park Community

have met every quarter during the past 12 months to analyze the community safety
conditions, promote new safe community programs, report on the progress of the safe
community activities, urge the implementation of various programs and make plans
for the tasks for all stages.

3b : There have been changes to the way ISC is funded during the past 12

months.

(1) Upgrading and renovation of the nursery for the aged. The renovated service
center for the aged is located at No. 18 Lianhe Road, Shahekou District with a floor
area of 350 square meters including 3 floors. It is equipped with such service items as
entertainment rooms, dinning hall, lounge, fitness room, chat room, library,
calligraphy and drawing room and classrooms for college of senior citizens. The
service center for the aged is a place like a daycare for the old people to spend their
spare time, to recreate and to study, where the comprehensive, comfortable and
individualized services of high standard are provided to the aged in the community.
The average number of the aged received by this center daily is now between 50 and
60. About 20 people are having lunch here at the price of RMB 6 per person. The old
people can also order their favorite dishes and the better food is provided on each
Friday. Those aged with difficulty in walking can order their meals at the center for
the center to deliver their meals to their homes. The municipal government provided
an awarding subsidiary of RMB 300,000 for this program.

(2)Home safety program. 282 fuel gas alarms have been installed and more than
200 sockets have been replaced for the low income households in the Community, for
which RMB 50,000 was provided by the District Government.

(3)Injury prevention program. RMB 100,000 was invested by Zhongshan Park
Community to renovate the environment of Yongshun Residential Community when
the square tiles of the pavement were replaced, the solar road lamps were installed
and the security doors were maintained.

(4) Promotion field program. RMB 10,000 was invested to construct a promotion
corridor in Zhongshan Park to promote the knowledge on international safe
community.

4, Over the past 12 months, there have been changes to the working groups and
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priority areas of safety promotion of Zhongshan Park ISC. The first change is the
priority areas are different for different seasons. For example, the priority in winter is
the prevention of the fuel gas poisoning and the prevention of fall injuries on the icy
and snowy roads. The second change is the priority areas are different for different
stages. For example, the prevention of robbery, theft and fraud is the priority area in
the year end and the prevention of burglary is the priority area in summer.

5. Two programs in Zhongshan Park Community, namely, providing services for

the aged at home and early safety education for children are the success stories over
the past 12 months.

Story A: Nursery service for the aged at home is a safety island for the elderly to
enjoy their retired life.

1.. High standard guarantee. The services in terms of residential environment,

dietetic health, shopping and travelling, medical care, psychological consultancy, day
care, culture and entertainment have been enhanced with improved service standards.
In order for the elderly to have a safe and comfortable environment, the subdistrict
offices have put in more than RMB 200,000 to improve the living environment of the
aged, raised the funds of more than RMB 500,000 to install those facilities for the
aged who are poor or without any family members including windows and doors of
aluminum alloy, new security doors, floorings, toilet seats, handrails in the staircases,
fuel gas alarms and anti-skidding floor tiles.

2, Day care and service. The nursery staffs have provided considerate and

comprehensive services to the elderly including making their meals nutritious,
arranging cash deposit and withdrawal, paying the bills of utilities, helping them to
wash their faces or do the laundry, or accompanying them to the bath house. 30
volunteers to accompany the elderly to take shower have been trained so that all the
aged can have at least a shower a week.

3. Training of professional nursery staffs. We have established a community

internship base with the joint efforts from the Department of Nursing of Dalian
Vocation Technical Institute and Dalian Medical University. The experts and
professors have been invited to provide the trainings of five categories covering
nursing for the aged, housekeeping, elderly psychology, prevention, cure and
emergency treatment of diseases common to the elderly, and professional code of
ethics. The trainees who have passed the exams of the labor department will be
awarded a qualification certificate for nursing the aged and all the nursery staffs for
the elderly can only start their work with the certificate.

4, Tracking of medical health. In order for the aged to have the healthy nursing

services and the routine health care, the nursery of the aged at home has cooperated
with the Community Health Service Center to establish the patrol team for the elderly’
s health to conduct regular physical checks for the aged and track the check results for



years. The nursery staffs have learned scientific and practical first aid knowledge and
the measurement skills for blood pressure, blood sugar and heartbeat. They also teach
the aged and their families the knowledge on the proper use of medicines and disease
prevention.

5. Psychological health support. The nursery staffs chat with the elderly, read

newspapers for them and watch TV with them. The psychological doctors have also
been invited to train the nursery staffs regularly for their way of chatting with the
elderly to solve the psychological problems of the aged.

6. Constructing platforms for culture and entertainment. The courses for

calligraphy, drawing, dancing, fitness, singing and Peking Opera are offered by the
College for Senior Citizens by the Community. The aged of the community often chat,
walk, dance or exercise accompanied by the nursery staffs. Those paralyzed old
people are helped by the nursery staffs to get outdoors to enjoy nature.

Story B: Starting from the environment of the kindergarten to minimize the
number of safety accidents.

Trainings of frequent accidents in kindergartens and knowledge on first aid. We have
found from the previous experience and the media coverage that falls, crush injuries,
stab injuries, burning, sprains, dislocations, fractures, nose bleedings, foreign material
in nose or eyes and other accidents often occur in the kindergartens. We have taken
precautions and provided trainings to the employees and teachers of a dozen of
kindergartens in the community in advance so that the staffs and teachers have
acquired the professional fist aid skills to minimize the accident losses via the
scientific treatment.

It is the objective for the education to turn the safety knowledge into the safety
behaviors, which is of the most practical significance. We have conducted various
kinds of activities to learn, train and practice the safety knowledge to integrate the
safety education to the children into their daily recreation activities.

The uniform programs for the safety education have been prepared by Dance
Kindergarten and the children are organized to participate in the theme activities for
safety education every month including such contents of traffic safety, electricity
safety, fire and drowning prevention, food poisoning prevention, understanding
hazards of fires, no talking with strangers and a series of other topics. The children
have significantly improved their safety awareness with better psychological quality
and adaptability to changes.

6. Over the past 12 months, Zhongshan Park ISC has focused on such high risk

groups/environments as the construction sites and has achieved the following
outcomes. The work safety in the construction sites has always been a difficulty. Since
the conditions of the construction sites are complicated and the workers’ safety
awareness is weak, safety accidents tend to occur. We have discovered that some
immigrant workers lacking of strong safety awareness do not put on the protective
equipment. We have conducted the education on safety knowledge to them in time



and ask them to make correction immediately. Also, the corresponding emergency
measures and plans have been developed. We have also given them Card for Safety
Reminder, placed the bulletin boards for work safety in the construction sites and
offered them free medical checks. In some of the dormitories of the immigrant
workers, the wirings are in disorder, the electric blankets are used, and the distance
between two beds are too small. We have ordered for the correction of those mistakes
in specific time to prevent the fire accident. In the key period, we conduct 24 hour
monitoring to the construction sites by turn to make sure work safety. Till the end of
2010, more than 20 safety hazards that were discovered in the construction sites have
been corrected so that the safety at work in the construction sites is achieved.

7. Over the past 12 months, Zhongshan Park ISC has analyzed the injury/crime

data. In 2010, 819 criminal cases occurred in Zhongshan Park Community including
33 cases of intentional injury, 161 cases of fraud, 113 cases of burglary, 168 cases of
other kinds of thefts, 203 cases of pickpocketing, 9 cases of robbery, 27 cases of road
robbery, 1 case of housebreaking robbery, 2 cases of bike stealing, 14 cases of
motorcycle stealing, 3 cases of vandalism, and 83 cases of other kinds. In 2010, 386
cases of public security have been handled by the department of public security
including 188 cases of assaulting, 2 cases of causing disturbances, and 54 cases of
other kinds.

8. Please list up to three examples of evaluations of local community safety

programs that have been undertaken. Provide a brief summary of the outcomes and
how evaluation findings have been incorporated into your ongoing ISC planning. The
regular meeting of the supervisors of safe community is held each month to evaluate
the situation of the community safety.

A, Evaluation on collapse. The slope wall of No. 1 Zhengong Street of

Changjiang Residential Community tends to have danger as it is rushed by the heavy
rain each summer. We have coordinated with the property management department to
take measures for the strengthening of the slope wall to avoid collapse accident.

B. Evaluation on electric shock. The small business venues of the community

often lay power lines against the regulations. After our evaluation, we have taken
supervisory and rectification measures, and installed the leakage protector to prevent
accident of electric shock.

C. Evaluation on fuel gas poisoning. Fuel gas poisoning tends to occur in winter.

With our evaluation, we have provided education and promotion on the fuel gas
knowledge and daily use safety with the joint efforts from the fuel gas administration
department, and have the fuel gas alarm installed to prevent fuel gas poisoning
accidents.

9. Over the past 12 months, the members of our ISC participated in International



Network meeting: Designation and Flag Awarding Ceremony of International Safe
Community in Dalian Bangchui Island, National Network meeting: National Meeting
of Safe Community in Chongqing. Local Network meeting: Expert Panel Evaluation
Meeting of ISC for various districts. A dozen of subdistrict offices have sent their
delegations to visit our ISC and we have offered documents and services to create the
ISC to Rixin Subdistrict Office, Beijing Subdistrict Office and Xianglujiao Subdistrict
Office of Xigang District, Hongqi Subdistrict Office, Lingshui Subdistrict Office,
Jichanggian Subdistrict Office and Zhonghua Subdistrict Office of Ganjingzi District,
Wanli Subdistrict Office and Dongjiagou Subdistrict Office of Development Zone.

10, Over the past 12 months, the biggest challenges to our ISC are the many

hazards for the fire fighting of the high-rise buildings. The first challenge is the aged
elevators, the second is the staircases with fire engine access blocked by sundries, and
the third is people’s weak awareness of fire control and lack of escape skills. The
steps we have taken to address these include to coordinate with relevant departments
to enhance the monitoring and maintenance of the normal operation of the elevators,
to coordinate with the property management department and fire fighting department
for regular inspections and clearing the obstruction to ensure the smooth fire access,
and to spread the fire control knowledge, to enhance safety education and to organize
escape drills.

11, Over the past 12 months, the biggest opportunities for our ISC have been the

promoting of ISC by Shahekou District and the promoting of national safety
communities by all subdistrict offices in China. And we have taken the following
steps to sustain them. The first is for us to continuously improve and enhance on the
original basis as the community of Shahekou District to receive inspections. The
second is to share with other subdistrict offices our achievements of building an ISC.

12, The members of safe community network should have better communication

and exchange (such as information exchange, network communication or program
exchange) and establish websites in various languages to build better bridges for
communication.



