Yayuncun Safe Community Annual Report 2010

Population Characteristics .

Yayuncun Community has a population of about 73,000 residents composed of 37,081 males (50.80%)
and 36,078 females (49.42%) with gender ratio of 1.03, including 13,130 elderly above 60 (17.99%),

4,079 youth below 14 (6%) and 633 handicapped (0.74%).

Age Profile of Population in Yayuncun Community
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Figure: Age Profile of Population in Yayuncun Community
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Criteria 1: Members of Promotion Committee

Since officially joining in the International Safe Community Network in 2008, Yayuncun Community

made adjustments to members of the Promotion Committee of Yayuncun International Safe Community

in recent two years. Yang Shuqi, former Director of the Promotion Committee, was nominated as

Executive Vice Secretary of Judicial and Legal Affairs Committee of Beijing Chaoyang District

Committee of the CPC, and Tian Xia was appointed Secretary of the Promotion Committee.

Composition of Promotion Committee of Yayunncun International Safe Community
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There was no change in source of fund for Yayuncun International Safe Community over past half year.

Criteria 2: Sustainable Safety Promotional Programs

Yayuncun Community participated in the International Safe Community Network on August 2007 and

kept safe community working groups, priorities and places unchanged.

Since the year of 2009 Yayuncun Community carried out injury preventions in three aspects, namely,

Elderly Injury Prevention, Child and Youth Injury Prevention, Environment Injury Prevention (Public

Places Injury Prevention) with successful cases as follows.

1. Yayuncun Community Activity Center, 10 Community Service Stations and Health Service

Stations

Based on Yayuncun Community Activity Center, 10 Community Service Stations and Health Service

Stations, we launched 30 service programs in 2009, enhanced various cultural and sports teams,

persisted in the concepts of “human-orientation and making entertainment a medium of education”,

bought safety education into residents’ leisure and cultural lives and further improved people’s safety

awareness and knowledge in form of cultural publicity. Based on current health education network,

Promotion Committee of Yayuncun International Safe Community actively searched for social

resources, cooperated with China Health Education Bureau and Yayuncun Community Health Center,

took advantages of health education classes for holding health talks, promoting health knowledge and

advocating healthy lifestyles. We held talks for 71 times around the year with participants of 4,163




person-times. Diversity of Educational Assistance Services With implementation of educational
assistance policies, besides of providing assistances to students from difficult and low-income families
for high education, we also launched “Health Growth Program” through holding survival trainings for
students to enjoy the nature and release themselves from depression and at the same time learn how
to communicate, behave, work and survive in the society. Moreover, we conducted “Educational Aid
Program” by signing long-term aid agreements between college student volunteers and difficult
students, held psychological health classes for students building up confidence of self-esteem,
self-respect, self-enhancement and self-reliance, paid close attention to education of children from
difficult groups and help them grow healthily and happily. We considered whether residents need or not
as the primary element for holding safety programs at the Center; other considerations also included
selection of educational forms recognized by residents, location of places and so on. We installed
safety notice boards at sites of table tennis training, teenager class, bodybuilding, child sensory
integration training, libraries and reading rooms for enhancing participants’ safety awareness. Such

practices received welcome from many residents.

2. Creation of Safety Atmosphere for the Elderly

According to statistics, there are 1,351 elderly above 80 years in our community. By the end of
November, Yayuncun Community totally issued the Living Coupons for Senior and Disabled People for
1,622 persons and the Service Coupons for Disabled People for 124 persons, which achieved our
objective of coupons for senior and disabled people covering the whole region. By the end of October,
the Living Coupons for Seniors worth 1,132,150RMB was distributed with the return of 1,063,762 RMB,
which reached the average usage rage of 93.95 %. Meanwhile, 38 recorded service companies was
selected for providing over 200 services including six aspects such as life care, medical health, legal

protection, cultural education, psychological comfort, sports and body building.

To better implement the home-based care services for the elderly, Yayuncun Community firstly put
priority on building the Home-based Aged-care Sub Center. Under the housing shortage of Community
Service Center, we set up an independent office covering nearly 30 square meters for Home-based
Aged-Care Sub Center, employed professionals in charge of home-based care services for the elderly,
installed office facilities according to district requirements, formulated related working regulations, hung
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display boards about approval procedures, working procedures, service targets and items on the wall.
Meanwhile, we also set up Home-based Aged-Care Service stations at 10 residential areas, clarified
service target population, regulations and working procedures, conducted professional trainings, and
basically formed a three-level management network composed of Civil Affairs Department,

Home-based Aged-care Service Sub Center, Neighborhood Home-based Aged-care Service Stations.

To further enhance administration and regulations for service companies and target at regional real
situation, Yayuncun Community required our service providers to have” four ones”, namely, one
completed service provider agreement, one integrated and high-effective working procedures, one
Home-based Aged-care service records based on each target person, and one supervision and
feedback mechanism with major composition of Neighborhood Aged Association. Meanwhile, service
providers’ regular meetings and training system were established for further regulate their service
conduct.

At the beginning of 2010, according to the sprit of Beijing “9 Favorable Policies” and requirements of the
elderly and disabled persons, We invested nearly 1 million RMB at the Nursery for the Elderly without
change of its basic functions and built up Yayuncun Community Assistance and Care Service Center, a
neighborhood platform for providing Aged-care and Assistance to Disabled Persons Service. Covering
over 300 square meters, the Center built the Aged or Disabled Day Care Restroom, Small Lunch
Restaurant (Home delivery of meal), library and digital reading room, entertainment room, daily
rehabilitation training room, psychological counseling and mental comfort room. On May 16",
Yayuncun Community held the inauguration ceremony, and Yayuncun Community Assistance and

Care Service Center was formally opened to the public.

Construction of the Aged and Disabled Care Center is not only one of pragmatic measures to actively
implement Beijing “9 Favorable Policies” and to deeply improving people’s living but also an aspiration
of the elderly and disabled people for many years. The Assistance and Care Service Center adopted
leadership of government operation, introduced harmonious family hotlines, professional service
providers such as Qingsong Nursing Service Company, and conducted major programs as public
welfare. After being put into operation, the Center could cover 4 residential areas and benefit to over

1,000 empty nest elderly and disabled persons. To make these elderly and disabled people access to
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daily caring services by professional institutions within the neighborhood, we established Daly Care
Rooms at the Elderly Activity Room, Warm Homeland, the Disabled Rehabilitation Station, installed

necessary facilities and achieved regional full coverage of daily caring services.

In 2010, with the promulgation of “9 Favorable Policies” and the requirements of Dining Tables for the
Elderly and Disabled covering the whole region, Yayuncun Community further enhanced efforts in this
regard. Before the Labor Day, Dining Tables for the Elderly and Disabled were set up at Xinhaitian
Restaurant of Anxiangli and Sizhuyuan Residential Areas, Ruijinda Restaurant of Anhuilinan
Residential Area, Caixianggen Restaurant and Shangyufangng of Qijiahuozi Residential Area. Up to
now, according to principals of regional neighboring, convenient catering and mass coverage, 12
Dining Tables in total were put into operations for providing daily services for about 1,000 elderly and

disabled persons, which met with regional full coverage of Aged-care and Assistance to the Disabled.

During the operation of Small Dining Tables for the Elderly, we also further strengthened participation of
social organizations into performing service supervision. The establishment and virtuous operation of
Small Dining Tables not only need active coordination by governmental departments but also required
more great support from catering enterprises. Yayuancun Community Working Committee and
Yayuncun Community Office always keep good cooperative relations with local social units and shared
resources with each other. These are our pursuing objectives and excellent traditions that staying and
building together, common development and each supplying what the other needs. 11 restaurants in
charge of Dining Table for the Elderly and Disabled are all members of Yayuncun Community Catering
Association. On August 2009, Yayuncun Community took the lead in setting up the Social Organization
Incubation Center. With construction of Social Organization Service Stations at 10 residential areas
respectively, formulation of this two-level organization created a platform for social organization
rendering services to residents. Meanwhile, Yayuncun Community also actively provided enterprises
with services in safety, environment and publicity and created good development space for them. We
supervised and evaluated operation and service standards of Dining Table for the Elderly through
regional network of the Elderly Association. Participation of the Elderly Association also enhanced
communication among the elderly, the disabled and catering enterprises. The elderly people’s

suggestion and opinion about the Small Dining Table could timely send feedback to catering
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enterprises through social organizations and provide first-hand information for them to improve services.
Meanwhile, with the setting up of Small Dining Table for the Elderly, catering enterprises also created a
good relationship with local residents and indirectly promoted their business development and

community harmony.

3. Cultivation of Safety Concept to Children

We started education on safety concept from children and promoted cultivation of safety concept at
kindergartens. November is the Safety Month for Yayuncun Community Central Kindergarten. For all
teachers and students’ life safety, with the guidance of kindergarten leaders we carried out a series of
safety education, invited both firefighters for talks on fire prevention and policemen for education on
social security. At 9:00 a.m. of November 30, we held a fire drill at Yayuncun Community Central
Kindergarten. Along with a short and nervous whistle, fire, please evacuate quickly.....” Emergency, fire
broke out at the Kindergarten; we must evacuate in no time. Every staff at kindergarten took actions
immediately; an intense but orderly evacuation was kicked off; nurses assisted class teachers to
comfort children, help them use a small towel to cover their noses and evacuate the site from
designated routes in good order; office teachers rushed to their designated positions at stair gates and
corridors to guide onsite order. In two minutes, all teachers and students were evacuated from safe
route and a fire drill was completed in an intense and orderly manner. After the drill, Mr. Cao, squad
leader of Yayuncun Fire Brigade held onsite explanation of the fire drill; members of Home Committee
who also joined in this drill watched Video on Fire Control Safety in Schools. This fire drill not only
enhanced all teachers and students’ awareness on fire control but also improved their capabilities of
encountering fire accidents and evacuating from sites so as to ensure a solid foundation for fire safety
in kindergartens. On the morning of December 2, journalist from Chaoyang Newspaper interviewed the
Kindergarten Safety Education Base. As an important symbol of safety education in kindergarten, this
Base received visitors from both home and abroad for many times since its foundation in 2005. At
simulated facilities of crossing bridges, pedestrian street, zebra lines, disability friendly streets,
crossings, traffic lights and so on, children learned skills of self-protection and disaster prevention in
way of playing games.
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Criteria 3: High Risk Groups and Environments

1. AIDS Prevention and Control Targeting at Different Groups

Stopping AIDS and promoting knowledge on AIDS prevention and control are our focus on public

health; we must always make unremitting efforts on this work.

1.1 Baseline Survey on Drug Abusers

To better organize baseline survey on drug abusers in 2010, special working groups were formed at
each residential area with composition of directors of Community Office, heads of police stations,
directors of Heath Service Center and heads in charge of Drug Prevention. Community leaders
attached great importance to the survey, required the director responsibility and the whole participation
of policemen and neighborhood staff. 13 drug abusers received surveys and free medical examinations
including blood routine, chest X-ray, ultrasonic check and physical checkup. Check results were also
added to their original health records. During the survey, we persisted in educating drug abusers about
AID prevention knowledge, urged them to take medicines and also delivered condoms to them. This
work was both difficult and heavy but directly related to community stability, harmony and public health

safety. We overcame all difficulties and seriously fulfilled this task.

1.2 Promotion of AIDS Prevention Knowledge to All Groups

Located at an important geographical position, Yayuncun Community comprises many large-scale
enterprises, schools, scientific and research institutions, restaurants, hotels, beauty and hairdressing
shops and other entertainment places, which bought about mass of migrants and densely population in
the region; therefore, we should put our priority on promoting AIDS prevention knowledge. We held
trainings for officials, community and medical staff, educations for employees of non-pubic economy
organizations and entertainment places, construction workers and college students, promoted AIDS

prevention knowledge, organized quiz rally, distributed condoms and so on.

1.3 Various Publicity Activities on World AIDS Day

In order to have more people take part in AIDS prevention activities, shoulder their social
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responsibilities and raise our concerns and care for AIDS patients, "Stop AIDS & Keep the Promise”
AIDS Prevention Activity was jointly held by Yayuncun Community Office, Family Planning Office,

Women’s Federation, City Construction Department and Yayuncun Health Service Center.

In the AIDS prevention work around the year, we held trainings fro over 3,000 persons, distributed over
5,000 brochures, 15,000 boxes of condoms. The awareness rates of AIDS-related knowledge
increased to 85% in migrant workers, 90% in urban citizens and 100% in medical staff. In future we will

continue our efforts and seize any opportunity to promote knowledge in this field.

2. Healthcare for Women & Gatekeeper of Women'’s Health
Women’s physical health is connected to health of the whole family and meanwhile related to family
happiness. Currently breast and cervical cancers is the first killer to threat women’s health. In recent
years, women’s mass screening for two cancers indicated an increasing trend of its morbidity rate in the
region. Based on principles of more pragmatic actions for women, Yayuncun Public Health
Administration Committee made concerted efforts with Community Office, Family Planning Office,
Community Health Service Center and 10 residential areas to hold a talk on women'’s health knowledge
at Women’s Day. Doctor Yue from Gynecology Department of Yayuncun Community Health Service
Center briefly introduced the situation of women’s mass screening for two cancers in recent years.
Doctor Lin, Director of Obstetrics & Gynecology Department of Sino-Japanese Friendship Hospital was
specially invited to hold talk on “ Cherishing lives and Being Healthy women”, introduce knowledge

about climacteric and carry out onsite consultation.

3. Prevention and Treatment of Chronic Diseases & Popularization of Health Knowledge
With the increasing of people’s living standards and improving of material life, chronic diseases such as
high blood pressure, coronary artery disease and diabetes have gradually become health Kkillers to
residents. With aging of population, Yayuncun Community witnessed an increasingly morbidity rate of
chronic diseases and pressing needs for improving residents’ quality of life and health status. Therefore,

Community Public Health Committee held health talks for many times.
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3.1 Yayuncunc Community Health Service Center persisted in holding talks on health knowledge on a
monthly basis, invited senior doctors from over 10 sections such as Departments of Internal Medicine,
Surgery, Gynecology, Pediatrics, Orthopedics and Traditional Chinese Medicine, to introduce health
knowledge from different aspects with aim of residents’ basically understanding and managing
occurrence, development and home prevention measures for chronic diseases, which received warm

welcome by many residents.

3.2 We held activities of “Big-Step Health Walking and Rehabilitation in Community” with participation
of leaders from Community Management Center, Community Office, Community Health Service Center
and residents of over 150 person times. Experts patiently explained essential of walking by big step and
gave onsite interactive guidance in order to make residents on their right and healthy way of walking.
2,000 brochures were distributed to residents. The program provided professional supports to
reasonable control on chronic diseases, facilitated reducing morbidity rate of chronic diseases and

enhanced the quality of life for chronic patients.

3.3 Concerns for Residents’ Psychological Health

Along with the speeding up of life pace and rising pressures, there is a trend of fast increase in people
with metal diseases. We are increasingly bothered by morbidity rate of mental diseases attributed to
depression, dysphoria and insomnia and so on. This situation required us to continuously pay attention
to residents’ mental health while improve their physical health. Doctors from Psychiatry Department of
Yayuncun Health Service Center combined residents’ daily lives with talk on “Psychological health and

Disease”. Vivid examples and interactive programs made onsite residents get deeply mental relaxation.

3.4 Attention to Community Rehabilitation

As problems of aged population in Yayuncun Community became much more outstanding, Community
Public Health Administration Committee always regarded works on diseases prevention and treatment
and rehabilitation as our priorities. We joined our hands with Community Health Service Center to
promote rehabilitation knowledge for many times. We organized health talk on rehabilitation of cerebral
stroke and invited director from Rehabilitation Department of Yayuncun Community Health Service

Center to explain how to carry out rehabilitation for cerebral stroke in simple words and answered
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residents’ question.

4. Unity and Cooperation for Protecting against Infectious Diseases

4.1 Making Full Efforts to Measles Vaccination for Migrants

To achieve national objective of measles eradication by 2012 and further enhance prevention and
control on infectious diseases in spring in Yayuncun Community, we held Work Meeting on 2010
Measles Vaccination with attendance of 50 leaders from large-scale construction sites, hotels,

restaurants, supermarkets and so on.

After the meeting, under the guidance of leaders, we seriously conducted baseline survey, ensured no
missing of target persons and no delay of vaccination, repeatedly educated migrant children and
workers for making them recognize danger of this disease and importance of prevention and then take
vaccination actively. Community Health Service Center and Healthcare Department specially set up 3
vaccination stations from June to August, successfully completed the task and reached vaccination rate

up to 92%.

4.2 Devoting Major Efforts on Infectious Diseases Prevention and Control in Spring

In order to further enhance prevention and control on infectious diseases in spring in Yayuncun
Community, we held Work Meeting on Infectious Diseases Prevention and Control in spring, reported
prevention and control on infectious disease such as hand-foot-mouth disease and measles during
Spring Festival, and allocated our tasks on prevention and control. This meeting required each
neighborhood to carry out supervision, guidance and investigation at Day Care Center, kindergartens
and construction sites, and put more efforts on publicity in order to achieve early prevention, discovery,

diagnosis and treatment of diseases.

4.3 Concerning Influenza Vaccination for Special Groups

To effectively prevent and reduce occurrence of influenza in autumn and decrease the occurrence rate
of influenza in the elderly and children, Beijing Municipal Government once again provided free
influenza vaccination for senior citizens and students after its implementation of free vaccination in

2009. Once receiving higher-level authority’s guidance on this year’s influenza vaccination, our
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community immediately put into practice and made work arrangements. Leaders made close
arrangements and held trainings for medical staff, who took strict attitudes towards vaccine’s quality,
storage, selection of vaccination place and disinfection. They timely advised persons to be vaccinated
about appearing problems and notices, and actively promoted vaccination in each residential area.
With our concerted efforts, people of 4,770 person-times were received influenza vaccination, including
2,512 for the elderly, 578 for children, 1,700 for primary and middle school students. We finished
influenza vaccination at 7 primary and middle schools and 6 kindergartens, and completely fulfilled our

work on influenza prevention and control this year.

Criteria 4: Injury Data

Since the year of 2010, Yayuncun Community carried out injury analysis on large volume of data. In
order to timely obtain allocation characteristics and trends of injuries and accidents, Injury Supervision
Stations were formed at safety functional departments related and hospitals of different levels to collect
monthly injury data for Working Group on Injury Supervision and to conduct examinations on
effectiveness of each working group on a quarterly basis. We continued to pay home visits for recruiting
injury data, which reflected residents’ injury awareness and occurrence. Taking residential areas as
units, we selected target population of 20,000 residents living at odd numbered rooms and buildings by
PPS method and collected injury data from them. Meanwhile, Working Group on Injury Supervision
took injury data collection and surveillance for related information from different administrative
departments. Every year we organized study on all injury accidents at local kindergartens, primary and
middle schools focusing on accidents in need of admissions to hospitals and light injuries for acute care

at home.

Yayuncun Community witnessed a continuous decrease of injury rates from 2009 to 2010. There was a

comparative reduction of 14.27% in injury rates compared 2010 to 2009, including decreases of

23.14% in elderly injury rates and 15.91% in child injury rates.
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Comparison of Injury Rates and Decrease Rates in 2009 — 2010

Number Decrease Rate
Supervision Total Annul Injury
Year of
Period Population Rate % ( Compare to 2009 )
Injuries
January to /
2009 1395 85000 1.64%
December
January to 0.27%)]
2010 1003 73000 1.37%
December
Comparison of Injury Sites in 2009-2010
( Sampling of 20,000 Persons )
Schools,
Trade
Residential other Streets Industry or
Sports or
Year Home Public institutions, or Construction
Areas Service
Facilities and Public Roads Sites
Areas
Areas
2009 45 23 87 1 35 19 16
2010 38 19 75 0 28 1 9
Compare
2010 to B B B
2009 |323% | -343% | 2027% |[95.00% | 5.0% | 29.6% - 72.9%
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Through analysis on injury data, we found out a decrease in the total number of injuries in 2010
compared to that in 2009, in particular an obvious decrease of 32.3%-95% in injuries at homes, public
facilities, schools and sports places. However, there was a slight decrease of 5.0%-72.9% in traffic
injury, injuries at shopping malls, construction sites and so on. In 2011 Yayuncun Community will put
priorities on injury prevention at roads, shopping malls, and construction sites on the basis of overall

implementation of various injury prevention measures.

Criteria 5: Evaluation

Evaluation Case 1: Reconstruction of Anxiangli Residential Area
A total of 1,082,665.74 RMB was invested for municipal road construction project at Anxiangli

Residential Area and reconstruction project of old residential area at Sizhuyuan Residential Area.

Evaluation Case 2

To achieve 95% intact rate of access control system in old buildings, community leaders gave great
importance to this work and required each residential area to put more efforts on promoting publicity,
reducing human destruction, maintaining and improving intact rate, and ensure successful acceptation
of the project at the end of this year. With the expense of 242,472.00 RMB, among the total number of
982 access control systems, 944 ones restored normal operations and reached intact rate of 96.1%.
We guaranteed both quality and quantity in fulfilling this work assigned by District Work Committee and

District Government.

Evaluation Case 3

In order to clear about new changes of local production and operation corporations, learn lessons from
heavy fires, ensure stability of safe production and enhance capabilities of safety production as well,
leaders of Yayuncun Community Office gave detailed and specific instructions on safety production
inspections. On September 13, 2010, Labor Department carried out thoroughly investigations at 10
production and operation corporations. On October 21, 2010, Labor Department sent out staff by 56

person-times and completed investigations for 78 production and operation corporations at Anhuili and
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Anhuilinan Residential Areas, comprising 20 catering companies, 23 trade companies, 9 service
companies and 8 others, including 6 new companies of appliance repair, trade and service. We issued
rectification notices and required straighten things up within specified time targeting at production and
operation corporations with 31 potentially dangers such as no safety production responsibility book, no
training and education records or irregular records of daily check, extinguisher expired, no safe

evacuation and exit signs, power cable pulling chaotically and so on.

Criteria 6: Network Activities
On November 2010, Yayuncun Community participated into Safe Community Creation Training

Conference in Chongging City.

Promotion Committee of Yayuncun International Safe Community

January 12, 2011
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